
About this campaign

This campaign is for warmer leads who have scheduled a time to visit your business but either cancelled or did not show up to their appointment. 

Target Audience and Timing

Initiate this campaign immediately after a no-show or cancellation of an introductory session. The Call-to-Action is to either respond to the message or to re-schedule the session. 

Instructions

Replace all [BRACKETS] and links with your business-specific information and offers. 
Read through the subject and content, making edits that best reflect your business.


	DAY 1
	Best time to reschedule?
	Hi [Contact First Name],
 
Just touching bases to see if you'd like to re-schedule your intro appointment. You can do so by replying to this email or clicking the link below: 
 
SCHEDULE LINK
 
Please let us know if you have any questions! 
 
Cheers,

	DAY 2
	Following Up

	Hi [Contact First Name],
 
I wanted to follow-up on your interest in getting started at The Hill because we haven't had the chance to re-schedule your appointment.
 
Do any times work for you this week?
 
Or if you have any questions, feel free to ask away! 
 
I look forward to hearing back,

	DAY 3
	Re: Following Up
	Hi [Contact First Name],
 
I'm sure things are busy so I thought I'd shoot over another note to hit the top of your inbox. 
 
Let me know if you'll have time to connect in the next few days or you can always schedule online: 
 
SCHEDULE LINK
 
Also — now may not be a great time. Which is totally OK. If you'd like I can send you over some coupons for free [INTRO OFFER/CLASSES]. Would you like me to go ahead and do that? 
 
Looking forward to connecting,




