
About this campaign

This campaign is designed to ask for feedback & to stay engaged with members who cancelled their membership. The timing is set to capture the reader’s attention after they’ve tried something new or have stopped training altogether. 

The responses you receive from this campaign will provide you very valuable feedback to improve your customer service and offerings. 

Target Audience

Customers who left your business to try something new, take a break, or because their schedule was too busy. This campaign would not apply to members who moved out of town. 

Instructions

Replace all [BRACKETS] and links with your business-specific information and offers. 
Read through the subject and content, making edits that best reflect your nutrition program(s)



	DAY 30
	We Miss You
	Hi,
It's been a while, and it's safe to say we miss you.
I wanted to reach out for your honest feedback. Is there anything we could have done to keep you engaged? Any services, class times, or offerings? 
In the meantime, I wanted you to be the first to know what we're working on:
· [LIST NEW SERVICES/OFFERINGS]
Please let me know if you have any additional feedback for us. We're all ears.
Sincerely,

	
DAY 45
	It's been too long...
	Hey there.
I haven't heard from you lately, but I'd love to reconnect. If there's one thing that's harder than starting a healthy routine for the first time, it's re-starting. 
To make that re-start a little easier, here's a [OFFER] to use if you ever want to get back at it:  [LINK TO OFFER OR CALL TO ACTION]
I hope to see you again!
[Primary Staff Member]. 

	
DAY 60
	Before I go … a few free resources
	Hi,
I've reached out a few times and haven't heard back from you. Since you haven't responded, I'll assume the timing isn't right.
If you're interested, here are some resources that you may find helpful:
· [E-BOOKS, BLOGS, PODCASTS, CONTENT]
I hope you will reach out if you want to reconnect in the future!
Have a great day,
[Primary Staff Member].




